GOODYEAR SAN ANGEO FEDERAL CREDIT UNION

Privacy Policy

Objective:

GSAFC is committed to conducting all business without compromising the professional relationship we have
with members. The Board of Directors, Supervisor Committee Members and our Bookkeeper acknowledge
that the trust and confidence our members have shown in us is our highest priority to protect. Each time a
member conducts business with us they share sensitive and confidential information. We are committed to
protecting our member’s privacy and it is our intent to comply with NCUA Privacy Rules and other applicable
regulatory mandates. To ensure that our members continue their trust in our Credit Union, we adopt the
following privacy policy.

Responsibility:

GSAFCU shall comply with all NCUA Privacy Rules and all applicable Federal and State laws affecting the
right of our members. The Credit Union’s Compliance Officer, Marshall Stewart (Manager / Treasurer), shall
be responsible for ensuring all Directors, management and volunteers are properly educated in the various
privacy laws affecting the Credit Union. As the Compliance Officer he shall continuously monitor privacy
regulations and share updated information to those who have a need to know in a timely manner.

Privacy Practices:

No Credit Union employee or volunteer shall request information from a member unless that information is
necessary to conduct or complete a transaction, to process an application and is for a business purpose only.
The Credit Union shall only disclose the information it collects from its current, past and future members to
affiliates of GSAFCU, transaction processors, other financial institutions, other service providers of the Credit

Union and those parties allowed by law in accordance with 12 SFR Parts 716.13, 716.14 and 716.15.

Release of member’s information that is not of a public nature will not be done without the written authorization
of the member.

This policy will be reviewed annually to ensure it meets the privacy needs of our members.
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